
Please do not send any personally identifiable information (PII) or protected health information 
(PHI), including medical records, social security numbers, driver’s license information, 
education and employment history, passport information, DD Form 214, to VA Benefits 
Advisors or Claims Advisors.

The VA Claims Advisor is available to 
provide One-On-One assistance to help you 
understand how to navigate the 
compensation claim process. Assistance 
available for any Veteran, Military Retiree, 
Active Duty personnel, or Dependents with 
DIC claims.

 Disability and Compensation​
 Assistance with New, Increase, 

Supplemental and Dependency Claims
 Review of Pending claim status
 Over the phone claim assistance
 General Claims Questions
 Appointments and Walk-Ins Welcome

Hiwathia Clark
VA Representative  
Building 220 
Kadena AFB, Okinawa Japan 
Overseas Military Service Coordinator 
DSN 315-634-3366 (office) 
OMSCJAPANOK.VBAVACO@VA.GOV

Overseas Military Service Coordinator
VA CLAIMS ASSISTANCE

Kadena AFB Office Hours:  
0800-1600 Thursday- Friday
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